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EDUCAUSE EVENT PLANNING KIT




Interaction Tips 
for Online Events                                                           


Available at:  http://net.educause.edu/ir/library/word/EoC_InteractionTipsOLEvents.doc

Virtual events offer an opportunity to bring together team members or the campus community around a common experience to exchange ideas and innovations and serve as a starting point for collaborative action. Recognizing that interaction begins “at home,” we have designed the following suggestions for you, as the on-campus event facilitator, to promote participatory interaction and idea sharing.

Before the Event

Prepare participants for interaction by creating a structure to network and share ideas. 

Consider your on-campus learning environment. As participants log in to watch the presentation, what types of virtual interactions can you encourage? Microblogging sites, such as Twitter, offer participants a way to share resources and reflect “out loud” during the session. Consider developing a “tag” for your attendees to Tweet about the content or use assigned EDUCAUSE tags for social media. For private backchannels, investigate alternatives like Yammer or BackChannel. Explore ways to extend the interaction after the event. 

Consider creating a virtual hub for attendees to continue connecting or to post and share resources. Ideas might include a wiki for creating a dynamic bibliography, a page on a social networking site like Facebook, a social networking hub such as those provided by Ning, or a page to share links and other online content. 

Prepare ways for attendees to get to know one another on the day of the event. You may want to offer an “Ice Breaker” to start the event.  Or, prepare “fill in the blank” name tags with questions or ribbons or stickers to flag their interests. Fill-in-the-blank questions might include: 

· I am interested in 
.

· Friends would call me a 
.

· I am curious about 
.

· My special talent is 
.

· My Twitter alias is 
.

During the Event

Throughout the online program, participants will hear ideas that may inspire new thinking or new projects on campus. Consider ways to capture and share those ideas:

Create a shared wiki where team members can collect “Aha!” moments. 

Use a flip chart or notepad where people can co-record new ideas or key insights. 

Ask team members to download “reflection worksheets” from the Content Facilitator Wiki in advance of the event, as well as have hard copies available in the room. 

Plan for discussion. Set aside time at the end of each day to share thoughts and address lingering questions. Try to collaboratively capture a succinct list of key group takeaways. 

Encourage participants to move around the room to meet new colleagues.
[image: image2.png]EDUCAUSE

On Campus





